Privacy Policy for Therapeutic Arts Sarnia
Effective Date: August 2026        
Business Name: Therapeutic Arts Sarnia
1. Information We Collect
Personal information, session information, and website usage information including names, contact details, health information relevant to therapy, assessments, session notes, artwork, and analytics data.
2. How We Use Your Information
To provide therapy services, manage appointments, maintain records, communicate with clients, process payments, improve services, and meet legal obligations.
3. Confidentiality of Therapy Services
Information shared during therapy is confidential except where disclosure is required or permitted by law, such as safety concerns, abuse reporting, or court orders.
4. Artwork and Creative Materials
Artwork may form part of the clinical record and will not be used for promotional purposes without written consent.
5. Information Sharing
We do not sell personal information. Information may be shared with authorized healthcare providers, insurers, service providers, or legal authorities when required.
6. Data Security
Reasonable administrative, technical, and physical safeguards are used to protect personal information.
7. Retention of Records
Records are retained according to legal and professional requirements and securely destroyed when no longer required.
8. Cookies and Website Analytics
Cookies may be used to improve website functionality and analyze usage.
9. Your Rights
You may request access to, correction of, or information regarding your personal information, subject to applicable laws.
10. Children's Privacy
Parental or guardian consent will be obtained when required for services provided to minors.
11. Third-Party Services
Third-party providers may be used for scheduling, payments, virtual sessions, or communications.
12. Changes to This Policy
This policy may be updated periodically, with revised versions posted as appropriate.
13. Contact Us
Therapeutic Arts Sarnia
Contact Person: Evelyn Dillon
Email: evelyndillonart@gmail.com
Address: 515 Helena St. Point Edward, ON
By engaging with our services or using our website, you acknowledge that you have read and understood this Privacy Policy.
